
Houston Bar Association Veterans Legal Initiative 

Volunteer Orientation 

 

Giving Legal Advice at a Veteran’s Clinic 

We are trying to help veterans with their legal issues.  The goal of a clinic is to give the best 

legal advice possible to a veteran.  Some clients have real legal problems, a sophisticated 

understanding of issue, or extensive paperwork to review.  Some clients have none of those 

things.  We are asking you to do the best you can with what the client brings us so they can 

leave the clinic feeling confident they know the next step to resolve their issue.  Sometimes it 

is referring them to another agency, sometimes it is providing counseling than gives them 

peace of mind, and sometimes it will be trying to find them a volunteer attorney through HVL 

to provide further help for their legal problem.  You are making the decision on need based on 

the interview with the client. 

Intake 

Our application will be in the manila file you’re given with the client.  The information in the 

application will be used to qualify them for the program.  We do not do that at the clinic. 

We do not screen for legal issues at intake.  We ask what they wish to speak to an attorney 

about and write their answer on the outside of the folder. 

Interview 

We will bring you the client and the file.  Each file will contain Attorney Notes, Resource & 

Referral Guide and may include an Issue Questionnaire.  You will have a copy of our Attorney 

Manual, which contains the law and our policy for many common issues if you need it. 

First, ask how an attorney can help.  Listen to their story. 

Attorney Notes 

The Attorney Notes are the most important part of what we’re asking you to do.   

 

Summary of the Facts gives us the information about their issue.  This will allow us to 

see if their legal issue is one HVL can help with, and give the volunteer attorney who 

will try to help them the basics of their initial interview. 

 

 

 

 

 



 

Legal Advice Provided is the measure by which we are funded.  Our major grant 

funder believes “I advised applicant on legal alternatives for [legal issue]” is legal 

advice and we ask all interviewers to write that with all clients to save you time from 

lengthy recitations of law.  However, if you give them advice to take a specific action, 

like “You must file a response Monday, it is your deadline” please write that down as 

well so we can follow-up. 

 

Recommendation is what we look at to give the client the correct sheet of paper at 

exit. 

 Continued Representation Needed means they need an attorney and we 

should try to qualify them and find them pro bono representation. 

 No Further Action Needed includes referring to another agency, or talking 

through their problem without need for an attorney. 

 Provided Limited Action means taking a specific action during the interview to 

move their legal issue along, like assisting them with filling out paperwork or 

making a phone call on their behalf. 

Additional Questionnaire - For common issues we help with, there will be an additional 

questionnaire.  It is designed to supplement the Summary of Facts by asking the questions 

we know we will need answered before trying to help.  Examples include the Estate Planning 

and Divorce questionnaires. 

Resource & Referral guide - you can refer people who need assistance with issues we do 

not handle, or need non-legal help.  You can give the copy to the client if they need it. 

Veteran’s Benefits Issues – Two organizations, Texas Veteran’s Commission and Veteran’s 

Service Officers, help veterans with benefits through the application and first two appeals.  

These organizations do not charge for their services.  Generally we will have representatives 

at our legal clinics and will refer veteran’s benefits issues to them unless the client wishes to 

speak to an attorney or they are appealing a decision to district court. 

Exit 

When the interview is complete, bring the folder and the client to the exit table.  We need to 

give the client a sheet of paper telling them the next steps in the process, or thanking them for 

coming.  The paper we give them depends on what box you checked on the attorney notes.  It 

includes information on how to reach us. 


