INVITATION TO SUBMIT PROPOSALS

The State Bar of Texas (the State Bar) is requesting proposals from qualified service providers to
provide an online legal research platform as a member benefit. If you are interested in submitting
a proposal, please adhere to the General Instructions and the Proposal Stipulations and
Requirements as outlined in the enclosed Request for Proposal (RFP).

Service providers should pay particular attention to all INSTRUCTIONS, REQUIREMENTS,
and DEADLINES indicated in the attached documents and should govern themselves
accordingly. In accepting proposals, the State Bar reserves the right to reject any and all proposals,
to waive formalities and reasonable irregularities in submitted documents, and to waive any
requirements 1n order to take the action it deems to be in the best interest of the State Bar, and is
not obligated to accept the lowest proposal.

At the time and place established for receipt of proposals, the State Bar will only release the names
of the service providers. No other information will be released until after the State Bar has
evaluated the proposals and an award has been made and approved by the State Bar Executive
Director.

We greatly appreciate your efforts and look forward to reviewing your submission.

STATE BAR OF TEXAS
1414 Colorado St.
Austin, Texas 78701
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THE STATE BAR OF TEXAS

The State Bar is established under Tex. Gov't Code Ch. 81 as an administrative agency of the
judicial department of Texas state government and reports directly to the Supreme Court of Texas.
It is a public corporation governed by a statewide Board of Directors and headed by the Executive
Director of the State Bar. The State Bar has more than 118,000 members and is a tax-exempt entity
under Texas law. For purposes of this RFP, "member" means an authorized current member of the
State Bar of Texas, including an authorized current member of the State Bar of Texas Law Student
Division and the State Bar of Texas Paralegal Division, as determined by the State Bar.
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SECTION 1. RFP REFERENCE NUMBER, TIMELINE, AND EVENTS

RFP Reference Number:

The following table sets out the key dates for this RFP. The schedule is structured so the State Bar
can complete selection and, if it elects to change providers, execute a definitive agreement and
serve any required termination notice on its incumbent provider before the applicable deadline,
followed by a transition period ending in a seamless member go-live. All dates are subject to

change at the State Bar's discretion.

** A ctivity**

**Date**

RFP lssue Date

August 31, 2026

Deadline to Submit Questions

September 11, 2026

Proposal Submission Deadline

October 2, 2026

Evaluation Period

October 5, 2026 to October 23, 2026

Anticipated Selection Date

October 28, 2026

Agreement Negotiation and Execution Period

October 30, 2026 to November 10,
2026

Deadline to Serve Termination Notice on Incumbent
Provider (if changing providers}

November 17, 2026

Transition and Implementation Period (if changing
providers)

November 18, 2026 to February 15,
2027

Anticipated Agreement Start Date / Member Go-Live

February 15, 2027
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SECTION 2. GENERAL INSTRUCTIONS

A. Point of Contact and Questions. The Associate Deputy Director Lowell Brown is the point of
contact for this RFP. All questions concerning this RFP must be in writing, preferably by email,
addressed to the point of contact at Ann.Nunez{@texasbar.com and Lowell. Brown(@texasbar.com
and received no later than the Deadline to Submit Questions set out in Section 1. The State Bar
will respond in writing by addendum distributed to all service providers to which the RFP was
issued. Only the State Bar's written responses and addenda are binding; no oral statement or
representation by any State Bar representative may be relied upon or will modify this RFP.

B. Submittal Procedure. Proposals must be received by the Proposal Submission Deadline set
out in Section 1. Proposals must be emailed to the point of contact at Ann.Nunez({@texasbar.com.
Proposals received after the Proposal Submission Deadline will not be accepted or considered.
Each proposal must be signed by a person authorized to contractually bind the service provider;
unsigned proposals will be deemed non-responsive.

C. Non-Discrimination Policy Statement. The State Bar of Texas does not discriminate against
any individual or service provider with respect to compensation, terms, conditions, or award of
contract because of race, color, religion, sex, national origin, age, disability, or political affiliation.

D. Proposal Guarantee / Award Procedure. The State Bar, in its sole and absolute discretion,
shall have the right to award any proposal, to reject any and all proposals as it deems to be in its
best interest, to waive formalities and reasonable irregularities in submitted documents, and shall
not be bound to accept the lowest proposal. The State Bar reserves the right to request additional
information or clarifications and to require oral presentations as part of the evaluation process.

E. Not Binding; Expenses. This RFP is a solicitation of proposals only. Neither the issuance of
this RFP nor the submission of a proposal shall be binding on the State Bar or any service provider.
No binding agreement shall exist unless and until a definitive agreement has been negotiated,
agreed, and executed by both parties. The State Bar shall not be responsible for any expenses
incurred by any service provider in preparing or submitting a proposal.

SECTION 3. PROPOSAL STIPULATIONS AND REQUIREMENTS

A. Modification or Withdrawal. Any proposal may be modified or withdrawn prior to the
Proposal Submission Deadline, provided the modification or withdrawal is submitted in writing
and received by the point of contact prior to the deadline.

B. Offer and Acceptance Period. Each proposal must remain a valid, open, and irrevocable offer
for at least ninety (90) days after the Proposal Submission Deadline, to allow the State Bar to
evaluate proposals, conduct interviews, and negotiate a definitive agreement.

C. Irregularities in Proposals. Evaluation of all proposals will be based solely on information
contained in the written proposal. The State Bar may waive any technical irregularities that do not
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affect the quality of services offered or pricing, and may reject any proposal containing a statement
the State Bar determines to be materially incorrect, false, misleading, or incomplete.

D. References. Proposals must include a minimum of three (3) references - preferably other bar
associations or organizations for which the service provider provides or has provided a comparable
member-benefit research platform — including name, contact person, telephone number, email
address, the services provided, and the dates of service.

E. Oral Presentations. Any service provider that submits a proposal may be requested by the
State Bar to make an oral presentation for further clarification.

F. Amendments to this RFP. If the State Bar determines it advisable or necessary to amend this
RFP, the amendment will be provided by email to each service provider to which the RFP was
issued.

G. Disclosure of Proposals (Texas Public Information Act). The State Bar is subject to the
Texas Public Information Act, Tex. Gov't Code Ch. 552 {TPIA). Once proposals are opened and
a contract is awarded, all or part of the proposals may be subject to disclosure upon request. A
service provider that considers any portion of its proposal to be a trade secret or confidential
commercial or financial information must clearly and conspicuously mark that portion at the time
of submission. If the State Bar receives a request for disclosure under the TPIA, it will notify the
service provider in accordance with applicable law.

H. Retention of Proposals. All proposals submitted become the property of the State Bar and will
not be returned. The State Bar reserves the right to retain all proposals and to use any idea in a
proposal regardless of whether that proposal is selected.

I. Term. The State Bar anticipates an initial term of two (2) years, with renewal and termination
provisions to be set in the definitive agreement.

J. Confidentiality. All information concerning this RFP, including any related information that
is subsequently disclosed by the State Bar during the bid and proposal process, is the State Bar’s
confidential information. The service provider will not disclose such information or use it for any
purpose other than responding to this RFP without the State Bar’s prior written consent, except
as required by law. The State Bar is a governmental entity subject to the Texas Public
Information Act; a service provider that considers any portion of its response to be confidential,
proprietary, or a trade secret must clearly and conspicuously mark that portion at the time of
submission, and the State Bar will handle any resulting request for disclosure in accordance with
applicable law. Submission of a proposal constitutes acceptance of these terms. Any
confidentiality obligations applicable to the parties under the definitive Agreement will be
addressed during negotiation.
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SECTION 4. SCOPE OF SERVICES

The State Bar seeks a service provider to furnish all of its members with unlimited, no-cost access
to a comprehensive online legal research platform, together with related content, support, training,
and marketing services, over an initial two {2)-year term, as a member benefit (the "Services").
The Services must be provided to members at no charge to the members. Proposals should describe
how the service provider meets or exceeds each requirement below.

A. Objectives. The State Bar's objectives are to (1) provide every member, including members of
the Law Student Division and the Paralegal Division, with unlimited, no-cost access to a
comprehensive online legal research platform; (2) offer timely, current, and authoritative primary
law with strong Texas-specific depth; (3} enable stable, durable links to primary law that the State
Bar can embed within its own publications and bar-published content; and (4) provide member
training and instructional resources that support effective use of the platform.

B. Content and Databases. The platform must provide, at a minimum: (1) a premium federal and
50-state database of nationwide primary law, including case law, statutes, regulations, and court
rules; (2) annotated statutes; (3) a searchable library of state trial court orders; (4) a searchable
collection of Texas state briefs, pleadings, and motions; and (5) a built-in citator providing trusted
citation treatment and signals that enable users to identify citing authorities and reconstruct the
judicial history of cases and statutes.

C. Bar Content Linking. The platform must provide the capability to generate stable, durable
links to primary law (for example, cases, statutes, and regulations) that the State Bar can embed
within its own publications and other bar-published content. The State Bar does not intend to
make its publications available or searchable on the service provider's platform or any affiliated
research platform; the requirement is limited to reliable outbound links from bar-published
content to primary law on the platform.

D. Access and Authentication, The service provider must: (a) make the Services available to all
members through single sign-on ("SS0"); the State Bar's SSO currently authenticates members
through the TexasBarCLE system before the member enters the research platform, and the service
provider must support and maintain this existing authentication flow going forward; (b) cooperate
with the State Bar to establish and maintain a mutually acceptable means of authentication; and
(c) accept limited access to the members-only portion of the State Bar website solely as necessary
to facilitate customer service.

E. Data Security, Privacy, and Data Ownership. The service provider must disclose the kind of
data it will collect. The service provider must also: (a) maintain a documented information-security
program with appropriate administrative, physical, and technical safeguards to protect member
and State Bar data, and describe that program and any independent security certifications or audit
reports it maintains (for example, SOC 2 Type II, ISO/IEC 27001, or equivalent); (b) describe its
privacy practices, including what member and usage data it collects, how that data is used and
stored, whether any data is shared with or sold to third parties, and its compliance with applicable
privacy laws; (c) warrant that the platform data does not contain viruses or other malicious code;
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(d) maintain a documented data-breach notification and response process, and commit to notify
the State Bar promptly of any security incident affecting member or State Bar data; (e)
acknowledge that, as between the parties, the State Bar and its members retain ownership of
member data, State Bar content, and usage data attributable to the State Bar, and that the service
provider acquires no ownership rights in that data; and (f) upon expiration or termination of the
Agreement, return to the State Bar, or securely destroy and certify the destruction of, all member
and State Bar data in the service provider's possession, except as required to be retained by law.

F. Accessibility. The platform must conform to recognized accessibility standards, including
WCAG 2.1 Level AA and the applicable requirements of the ADA and Section 508. The service
provider should describe its accessibility conformance, provide a current conformance report (e.g.,
a VPAT), and describe how it remediates accessibility issues.

G. Customer and Technical Support; Service Levels. The service provider must provide (1)
seven (7)-day-per-week customer assistance by phone and email; (2) a dedicated technical product
manager for the State Bar account; (3) an online help center, support videos, and FAQs; and (4) a
reliable, highly available platform. The service provider should propose measurable service levels,
including committed monthly uptime, target response and resolution times by severity, hours of
live support coverage, and any service credits for failure to meet committed levels.

H. Implementation, Transition, and Data Migration. The service provider must describe its
plan to implement the platform and transition all members onto it, including the implementation
timeline and milestones; SSO and authentication integration consistent with the State Bar’s
existing authentication flow described in Section 4.D (currently routing through the TexasBarCLE
system); coordination of any cutover from the incumbent provider to avoid a gap in member
access; migration of member accounts, saved research, folders, alerts, annotations, or preferences
to the extent available; and member communications and onboarding support during the transition.

I. Business Continuity and Disaster Recovery. The service provider must maintain and describe
a documented business-continuity and disaster-recovery program, including its backup,
redundancy, and failover architecture; its recovery time objective (RTO} and recovery point
objective (RPO); the frequency with which it tests its plans; and how it will maintain continuity of
member access during a disruption.

J. Reporting. The service provider must provide the State Bar with reports showing aggregate
platform usage, including the number of members who have accessed the platform and the total
number of searches or transactions performed. Reports may be provided monthly or through State
Bar access to a reporting system.

K. Marketing, Onboarding, and Training. At no cost to the State Bar, the service provider must
make staff available to provide live and virtual training for members (including one-hour
onboarding webinars and in-person trainings) and for State Bar staff; prepare copy and graphics
for web and social media advertisements; provide training materials in electronic form; and
provide ongoing marketing and operations support for the benefit. The State Bar will cooperate to
publicize the benefit through methods mutually agreed by the parties.
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L. Pricing. The Services must be provided to members at no charge. The service provider should
propose a flexible pricing structure, which may vary based on package selection and membership.
The State Bar anticipates paying a license fee for the benefit and may elect to prepay for future
periods, including for an entire year.

SECTION 5. PROPOSAL CONTENTS AND FORMAT

Each proposal must be organized to follow the order of Sections 4 and 5 so the State Bar can
evaluate competing proposals on a side-by-side basis, and must include the following:

A. Title Page and Table of Contents, showing the service provider's name, mailing address, and
the name, telephone number, and email address of the contact person.

B. Service Provider Background, including a brief history of the service provider; information
about its management and leadership; a description of its legal-publishing and legal-research
expertise; and past performance, including the references required under Section 3.D.

C. Proposed Solution, describing in detail how the service provider will meet each requirement
of Section 4 — content and databases, the citator, Texas-specific content, bar-content linking,
authentication and SSO, support model, reporting, and marketing and training — together with the
account team and key personnel (including the dedicated technical product manager), anticipated
staffing, any subcontractors, and the implementation and transition plan with proposed milestones.

D. Cost Proposal, stating the total proposed cost to satisfy the requirements of Section 4, including
any startup or implementation costs; the proposed license fee (e.g., per member, flat annual, or
other basis) for each year of the contract’s term; any multi-year or prepayment discounts; and
pricing for any additional or out-of-scope services. Confirm that the Services will be provided to
members at no charge.

E. Insurance and Certifications, documenting the service provider's ability to meet the insurance
requirements in Section 7 and any certifications the State Bar requires as a governmental entity,
including a completed Form W-9.

F. Deviation Form (Section 9), noting any proposed deviations from this RFP or the anticipated
agreement terms.

G. Certification and Signature Page (Section 10), signed by an individual authorized to bind the
service provider.
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SECTION 6. EVALUATION CRITERIA

The State Bar will evaluate proposals on multiple criteria, including but not limited to: (a) the
comprehensiveness of the primary-law content, including nationwide and Texas-specific
coverage; (b) the currency and speed with which new authority, particularly state-specific case
law, is made available; (c} the quality and reliability of the citator; (d} the depth of Texas-specific
content; (¢) capability to provide stable links to primary law to be embedded in bar-published
content; (f) the ability to provide unlimited access to all members, including the Law Student and
Paralegal Divisions, with SSO and reliable authentication; (g) the quality of customer and technical
support, including seven-day support and a dedicated product manager; (h) marketing, onboarding,
and training; (i) the implementation approach and transition plan; (j) pricing and overall value to
the State Bar, given that the benefit is provided to members at no charge; and (k) willingness to
agree to the key terms in Section 8.

SECTION 7. INSURANCE REQUIREMENTS

The service provider must maintain, at its sole cost and expense, and provide certificates of
insurance upon selection evidencing, at a minimum: commercial general liability, professional
liability (errors and omissions), and cyber/data-breach liability insurance, each in amounts
satisfactory to the State Bar. All such insurance must be secured with an insurer licensed to do
business in the State of Texas. The State Bar of Texas, its officers, directors, agents, and employees
must be named as additional insureds (other than on professional liability and workers'
compensation coverage), and the service provider must provide at least thirty (30) days' prior
written notice of cancellation of any required coverage.

SECTION 8. KEY TERMS OF THE ANTICIPATED AGREEMENT

The State Bar intends to negotiate and enter into a definitive services agreement (the "Agreement")
with the selected service provider. Service providers should indicate their willingness to agree to
the following key terms, which reflect the State Bar's expectations for this member benefit:

A. Term. An initial term of two (2) years, with renewal and termination-notice provisions to be
set in the Agreement.

B. Data Ownership and Security. As between the parties, the State Bar and its members retain
ownership of member and State Bar data; the service provider will maintain an appropriate
information-security program and will return or securely destroy such data on expiration or
termination.

C. Insurance. The service provider will maintain the coverages described in Section 7.
D. Intellectual Property Indemnity. The service provider will indemnify the State Bar against

third-party claims that the platform or its data infringes any intellectual-property or other
proprietary right.
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E. Governing Law. The Agreement will be governed by the laws of the State of Texas, and venue
for any dispute will lie in Travis County, Texas.

F. Standard Contractor Terms. As a governmental entity, the State Bar will require the selected

service provider to accept the State Bar's standard contractor terms and to comply with applicable
Texas procurement, public-information, and contracting requirements.
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SECTION 9. DEVIATION FORM

All proposed deviations from the specifications, terms, and conditions of this RFP and the
anticipated agreement terms must be noted on this Deviation Form. In the absence of any entry
below, the service provider assures the State Bar of its full agreement and compliance with all
specifications, terms, and conditions of this RFP. This form must be signed by a representative
duly authorized to contractually bind the service provider.

Section Number | Page Number Deviation

Service Provider:

By:

Name: Date:
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SECTION 10. CERTIFICATION AND SIGNATURE PAGE

This submission of a proposal in response to the referenced State Bar of Texas RFP is guaranteed
as an irrevocable offer commencing on the Proposal Submission Deadline and continuing for a
period of ninety (90) days. By signing below, the service provider agrees to provide the Services
described in its proposal and certifies that:

1. All terms and conditions of this RFP will be met, except as noted on the Deviation Form.

2. The service provider has not given, offered to give, nor intends to give any economic
opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a

public servant in connection with the submitted proposal.

3. No employee of the State Bar has a direct interest in the proceeds of any contract awarded
under this RFP.

4. The service provider and its principals are eligible to participate in this transaction under all
applicable laws and regulations, and are not currently delinquent in the payment of any franchise

tax owed to the State of Texas.

5. Neither the service provider nor anyone acting on its behalf has communicated its proposal,
directly or indirectly, to any competitor or other person engaged in the same or similar services.

6. The information in this proposal is true, accurate, and complete, and the proposal was prepared
independently, without collusion.

7. The signatory is authorized to legally and contractually bind the service provider named below.
Service Provider:

Name of Company:

Address:

Telephone:

By:

Signature

Name:

Title:
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