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-* An activity that is intended to teach non-legal skills such as training in the use of 

hardware, office equipment, or non-legal software, general communication skills such as 
public speaking, individual money management or investing, career building, rainmaking 
and marketing skills, supervisory or general office management skills.�
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/ Legal skills and techniques may include training in the use of legal-specific software such as time and 

billing, legal research and e-filing systems, and legal communication skills including legal writing and trial 
presentation skills. 

2 "Legal ethics" shall include programs that deal with usages and customs among members of the legal 
profession; involving their legal and professional duties toward one another, toward clients, and toward the courts. 

5 "Legal professional responsibility" shall include programs that deal with maintaining the integrity and 
competence of the Bar so that legal services are delivered with the highest degree of professional conduct. 

“Legal Ethics and Legal Professional Responsibility” shall include, but not be limited to the accreditation 
of those topics involving disciplinary rules of professional conduct, rules of disciplinary procedure, and 
the use and availability of alternative dispute resolution and pro-bono legal services. 

“Legal Professional Responsibility” shall also include training in skills and concepts that promote and/or 
assists lawyers in the delivery of high quality legal services to clients such as managing risk and 
grievance/malpractice avoidance, effective and ethical client and case management, and trust account 
management. 

“Legal Ethics and Legal Professional Responsibility” shall not include programs or topics that deal with, 
government or business ethics, individual religious or moral responsibilities, training in personal 
organizational skills, general office skills, time management, leadership skills or stress management. 

$“Law practice management” shall include non-substantive topics and courses of study that are 
developed specifically for lawyers and that deal with means and methods for enhancing the quality and efficiency 
of service to clients. Examples of such programs shall include delivering legal services, developing the legal team, 
building attorney/client relationships, and financial management in your law practice. 

 
7 "Alternative Dispute Resolution" or "ADR" shall include programs offering substantive training in the 

processes and ethical considerations attendant to the resolution of pending disputes by mediation, arbitration, 
moderated settlement conference, early neutral evaluation, mini-trial, summary jury trial or other related litigation 
dispute resolution procedures. ADR includes training in the skills of a mediator, arbitrator, or a neutral in a 
moderated settlement conference, early neutral evaluation, mini-trial, summary jury trial, or other related 
litigation dispute resolution procedure.  The following elements and guidelines shall be considered in determining 
accreditation for an ADR, program (1) training in substantive legal knowledge/concepts (e.g., statutes, court 
process); (2) the activity consists of actual classroom participation; (3) procedural instruction; (4) instruction in 
the mediator's and/or parties' role and maintenance of decorum; (5) discussion and instruction in ethical 
considerations (e.g. confidentiality issues, conflicts, offers, etc.); and (6) instruction on client preparation.  
Observation of actual mediations outside the classroom will not be approved for credit.  Other areas not 
specifically designated above will be considered for credit in accordance with existing MCLE standards and 
within the context of the entire program presented for accreditation. 
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