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February 18, 2009

To Customers of TexasOnline:

Since May 2000, BearingPoint, Inc. has managed the TexasOnline web
portal for the Department of Information Resources (DIR) and the citizens
of Texas. On Wednesday, February 18, BearingPoint filed for
reorganization under Chapter 11 of the Bankruptcy Code, allowing the
company to restructure its debts.

The purpose of this letter is to assure TexasOnline stakeholders that DIR
has taken the prudent and necessary actions to protect the resources of
our citizens and the governmental entities that provide services through
TexasOnline. BearingPoint continues to work closely with us to assure
TexasOnline services have no disruptions.

On behalf of the State of Texas, DIR has secured the flow of all funds
involved in TexasOnline transactions as well as the technology
infrastructure that allows TexasOnline to operate. DIR will continue to
monitor the situation closely and will keep you apprised of any
developments to ensure minimal impact on TexasOnline and its
customers.

If you have any questions about this situation, please contact
R. Douglas Holt, director of DIR's e-Government and IT Policy Division, at
(512) 936-9261 or at Doug.Holt@dir.state.tx.us.

Sincerely,

Brio) ], Ruuno)

Brian S. Rawson

Executive Director

Department of Information Resources
CTO, State of Texas
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